EXCEPTION CODEXPRT0226 RESOLUTION GUIDE

CHIEF CAUSE:

Incorrect end dates on payment periods and academic year screen.
IMPACT:

Creates CODIMPRTO0085 Exception (rejected award)

Leads to multiple exceptions including Missing or rejected MPN Eligibility
exception 0086, eligibility 0015 failure to disburses as not in an accepted status.

Aid will not disburse.
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Sort By |Escalated Exceptions ~ f Student Identfier to display|S5N A Records per Page | 100 |~

BException Code Exception Description Bga?'s DatelLastModified Fund Type
art CODIMPRTO085  Disbursement information is incomplete or rejected, DL award is not accepted - 6/6/2023 6:21:38 P DIRUNSLB
ort CODIMPRTO0ES  Disbursement information is incomplete or rejected, DL award is not accepted 2 72023 9:36:12 A DIRSUB

B/6/2023 2:28:57 P.. DIRUNSUB
B/E/2023 2:2857 P. DIRSUB

¥ BT YO0 TThe disbursement evaluation Talled [EECaUse Mere 15 Not an Accepied Unginaton Siatls. B/B/2023 341:36 A. DIRSUB
nent Eli. ELIGBELTY0D26 Missing or Rejected MPN at COD - B/8/2023 3:41:36 A. DIRSUB
nent Eli... ELIGBELTYOD26 Miszing or Rejected MPN at COD £/8/2023 341:36 A DIRUNSUB
nent Eli.. ELIGBLTYDO15 The disbursement evaluation failed because there is not an Ac

s

art CODEXPRT0226  Payment Period End Date is found to be missing or less than or equal to the Payment P
art CODEXPRTOZ26

Fayment Period End Date is found to be missing or less than or egqual to the Payment P 2

Root Cause of all exceptions
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EXCEPTION CODEXPRT0226 RESOLUTION GUIDE

HOW TO RESOLVE:

Review the Exception Detail this will show you the correct dates.
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Disbursement #: 2
Term Code: 2023-0802-16 WKS
= Term Start Date: 08-02-2023
Term End Date: 11-21-2023
Sort By | Escalated Exceptions ~ i StuAcademic Year Sequence: 3 Records per Page 100 |~

Exception Code Exception Description Exception Detail 'B'gaf,s DatelzstModifie

CODIMPRTOOE5 Disbursement infermation is incomplete or rejected, DL award is accepted Details - B/6/2023 6:21:38
CODIMPRTOOB5 Disbursement information is incomplete or rejected. DL award is n pted Detzils - 6772023 9:36:12
CODEXPRT0226  Payment Period End Date is found to be missing or less than or equ the Payment P..  Details 27 E/6/2023 2:28:57
CODEXPRT0226  Payment Penod End Date is found to be missing or less than or egual e Payment P | Details 27 6/6/2023 2:28:57
it El.. ELIGBLTYDO15 The disbursement evaluation failed because there is not B/B2023 3:47:36
1t Eli..| ELIGBLTYDO86 Missing or Rejected MPN at COD 6/8/2023 3:41:36
it Eli . ELIGBLTYOO2E Missing or Rejected MPN at COD 6/8/2023 3:41:36
it Eli.. ELIGBLTYD015 The disbursement evaluation failed because there is not 6/8/2023 2:41:36

While the graduation date is
earlier this is the end date of the
last term the student will attend.
The end date of the the AY and
the Loan Periods much match
this date.
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To locate the actual end dates of the terms and AY for a view

degree student got to the enroliment screen under academic
records. the double left click on enroliment then click financial
aid button at the bottom and select associate budgets. when
the page turns click the button which says Term Association 3/4
down the page on the right. This opens this screen. Then type
in the start date and the data will be on the right shown here.
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APPLY THE CORRECTIONS AND RESOLVE THE EXCEPTIONS.

E = = B
Academic rear Seq. 3 El Grade Lewel |2nd wear undergraduatesophomore - Start D ate 32942023 -

Dependency Status [Independent [T First Tirne Borrower Housing fwfith Parent El At End Olate ] 11472023 b
23
= wheeks ln Academic vVear 32  Manths In Academic Year E.0 A, ear 1 12022—23 -
= —
Credits Exp to Complete 19.00 Credits In Academic Year 24.00 Aumard Year 2 [2023-24 -
= wieeks / Mon-Enroll 8 “weeks Errolled in Acad v 24 EACH Counseling Date -
a0 Fi Fi& Entrance Interviews | 6/4/2012 :
.0
0.0 “&cads Grad Plus Counseling Date j
Eligible . Fa famareness Counseling Date :
You can now adjust the AY end date
- - - - Re-enty > 180a7 [
per the term association information. Rights Responsibilitios sck. [
== Dependent of Deceased “Yeteran [
]
11 T wition 6.550.00 Travel 0.00
5 Fees 0.00 Personal 962.00
4 B Books & Supplies S61.00 Oither [Institutianal] 0.00
E EleEmm Iim Other [Mon-lhstitutional] ,7000
1 .E Board 3.693.00 EBank Fees 86.00
= T otal Budget 1195 Institutional 721
3 =
Aupard Year 1 Packaging Status Auward Year 2 Packaging Status
2 |DE - Complete - | -
Fackage Date 522023 i Fackaged To Status |Fu|l Time -
I Package Revissd ¥ Lock Packags Enrall Status  [Full Time Term: 230329-0ML-16
Speeard Motice Printed (=1 Frririt
o Aoaard Motice Sighned I -

Package Save Cancel Close
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Financial Aid Direct Loan - Sanchez, Jennifer A Fund Source: DIRECT
Awardvea 02275 Londer [DDEDL [ Jvect Loan SemionsCent | 1 pargg P larzaranzy [v] || v Yoo [o0z2zs Lender [DOECL [+ Diect LoanServiong et oo i st 30272023 |
Giosshmourt | 386300 Senioer [DDEDL [+Jiect LoanSevisraCen o by ermeraces bia e 5% R T e .Lln' nd | 9126/2023
Bank Fees 3600 Guarantor [DOEDL EDHEC[ Loan Servicing Centr TGt | 2972023 Bark Fees 3600 Guarantor [DOEDL 0an Servicing Cent b vt | 2972022
Netdmount [ 35200 Stans o [] [oomoved ¥ Locked

St Pppoved ¥ Locked beEnd 11772028 [
You will need to change the Loan period
Rebate At 00 Godeld 2 [ pLcos | 136200 g p L2 [Jorcos [ 1200 0ig Eppactsent P

DigFee [ 1057 IntRebate [ 0000 Cieale Date [5np7 | end dates to match the new AY ending  fuex 555 ciestsDats 51003 | 0ig Ack bae[ o]

date and make the loans ready to send.
[~ v Relief [~ Anin Relief

- You can now resolve all the exceptions f——
Loan |[-azz17wuz Drigination Status  |Rejscted by COD N L 2 Diiginatian Status ~|Fiejected by COD M
and the aid should post withing 24-48 o

Origination Batch ID |2023-06-06T 14:28:53. 4080730633 Reject Codes 193,117 hours barring any unforeseen 4:28:59.4080790593 Rieject Codes ‘199,117 F
e T Revd Refund/Stipend T Borrower/Stud. Info T Prom ComplicationS. LfundiStipend T BorroweriStud. Info T Prom Note Info T Comments
Dish# | Date Acad Year | Tem Met Amount | Dish % Fee| Rebate | Status Disblt | Date Acad Year | Teim Net Amount | Dish % Fee| Rebate| Status
1/515/2023 3 230323-0HL 1.764.00| 50 1800 0.00) Scheduled 1/5/15/2023 3 230323-0ML 1.764.00| 50 18.00 0.00| Scheduled
2]814/2023 3 23080216 1,763.00/50 0.00] Scheduled 2[814/2023 3 23080216 1,763.00/50 18.00 0.00] Scheduled
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